


Performance Measures 6 Months 1 Year 3 Years

1 Number of rides booked per quarter using Call Center -- 1,000 5,000

2 Percent of unmet ride requests per quarter -- < 25% < 15%

3 Number of providers participating 3 5 > 7

4
Percent of agencies or providers benefiting from service 
(according to annual survey)

66% 80% 100%

5
Percent of customers/clients reporting they are satisfied 
with service (annual survey)

80% 85% 95%

6 Number of unique riders using service annually 0 100 1,000

7

Number of transportation providers, human service 
agencies, riders, and stakeholders actively involved in 
Mobility Committees

15 20 20




