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PAFC

Partnership For Age-Friendly
Communities in Larimer County

MOBILITY & ACCESS PRIORITY GROUP

Thursday, October 6, 2022
1:30 pm - 3:00pm

Virtual Meeting
Click here to join the meeting
+1 (970) 822-7967
Access Code: 107 673 731#

AGENDA

1. Welcome and introductions
o Icebreaker: What are you looking forward to most about Fall?
Review of Agenda and Meeting Notes (August)
RideNoCo (One Call/One Click Center) Updates
e Trip Discovery Tool & Trip Scheduling Steering Committee
4. Discussion Items:

e Walk Audits: Next Steps - All
Opportunities for self-directed volunteer teams, funding, toolkits

w n

e Fall Workshop: Healthcare & Transportation Roundtable - All
Continue planning for Healthcare & Transportation Roundtable

e 2023 Brainstorm - All
Brainstorm workshop, activity, and presentation ideas for 2023

5. Member Updates

6. Next MAPG meeting - December1, 2022
e Next meeting topics:

7. Adjourn

>
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MOBILITY & ACCESS PRIORITY GROUP

AUGUST 4, 2022

1:30 P.M.
VIRTUAL MEETING

MEETING NOTES
Sharon Courtney, Office

Cory Schmitt, NFRMPO on Aging Advisory Katy Mason
T Council/PAFC
’ Sheereen Ibtesam, Connie Nelson-

NFRMPO Cleverley, SAINT Kimberly Baker, LCDHE

MEETING NOTES No comments.

ONE CALL/ONE Schmitt provided an update on RideNoCo including updates on the trip discovery
CLICKCENTER tool, the trip scheduling steering committee, and introduced Sheereen as
UPDATES

AmeriCorps Outreach Specialist.

Mason asked if rider’s would have to contact provider to schedule rides or if there
would be a portal to request rides. Schmitt answered that some agencies already
have software that allows riders to request rides without calling, but that decision
would continue to lie with providers at this time.

Discussion Items

Schmitt presented the Arc StoryMap on Walk Audit. 20 participants participated in

MIDTOWN FORT the Walk Audit and provided feedback on the current built environment of the
COLLINS WALK

Midtown Fort Collins/Foothills Mall area. Pedestrian experience documented
AUDIT

though NFRMPO Bike & Pedestrian Safety Reporter tool.

Mason mentioned difficulty in finding specific contacts in medical systems to even
plan these conversations but suggested reaching out to PAFC Board Member Alan
Heileman who worked for Aspen Club, affiliated with UC Health.

Schmitt said vision of these roundtables were to start a dialogue between
FALL WORKSHOP:  transportation and medical providers about the transportation needs of patients
HEALTHCARE &
TRANSPORTATION
ROUNDTABLE

with the goal of creating a toolkit that can be replicated in other communities and
medical centers.

Baker said early morning and lunch were usually the best time to get in front of
medical staff and to always include food.

Nelson-Cleverley said SAINT would be interested in participating.

WELD COUNTY Schmitt mentioned that a Transportation Committee is starting in Weld County as


https://storymaps.arcgis.com/stories/2cc173482f484f47a8c69e1314ae10da

AGING WELL part of the AARP Age-Friendly Community designation for Weld County and given
TRANSPORTATION  the similar nature and goals of this new group and Mobility & Access Priority
Group, asked for words of wisdom for new efforts.
Courtney mentioned Mason’s hard work to get Larimer County’s age-friendly
transportation group off the ground and running.
Mason mentioned having the right people at the table and a dynamic work group.
Schmitt said United Way of Weld County doing job of getting the right partners to
the table.

Member Updates
Mason mentioned AARP Walking College. Baker and Araceli Newman are involved
with AARP Walk College. Mason asked Baker to share information from AARP Walk

College and Baker plans to do so at October meeting.
Schmitt mentioned missed opportunity for Larimer County to not work with Weld

County.

Next Meeting: Thursday, October 6,2022 - 1:30 p.m. to 3:00 p.m.

TBD
NEXT MEETING AARP Walking Action Plan (Baker). Healthcare and Transportation Roundtable
TOPICS more details, Walk Audit updates- partners we have heard from

ADJOURN Meeting adjourned at 2:30 p.m.
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RideNoCo Updates /' 2= Vetropoittan

f‘ Planning

Mobility & Access Priority Group Organization

Phased Roll Out

Phase 1l Phase 3
2021 2023

Website + Call Cepter Trip Discovery Trip Dispatching
. j * Ability to find and plan trips * Find, plan, and book ride in
. on public transit and human one place across multiple
service providers in region providers
» Utilizing GTFS-Flex * Flexibility for transportation
technology providers to schedule riders

across different agencies
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Phase 2: Trip Discovery Tool

NOCO

* Representing volunteer/human service providers

® i Library, Lovetand, €O, USA

@ Medical Center of the Rockies, Rocky Mountain Avenue, Loveland, €O

i, G&Lal

& View st options

= SAINT Voluntees
Transpoctation

ok o LIS PM o 536 M

1% 4 @ Loveland Public Library, Loveland, €O, USA

Jera meu of parking alsle and path
¥ i
7
H -
4
}:’l By
(i > e
| 2
Trip Detalls 2 v 4 v?d 5
B Depart September 6, 2022 00 HIEPM ‘@ D i o B H T A
& Calries Buned: 1 @ | & Py = eyl gl 3 . T
<] SAINT 4 x 1 ) . Q
oider or pr driving =) m - g
Torequest a ride. call {370) 223-8604 at least three business days in advance. b = - L a = \ v
Biders must be ambulatory 3 ‘
S KngsComer () @ & & & ——it

Phase 3: Trip Scheduling Steering Committee

* Purpose: Guide the implementation of the Trip
Scheduling Software component of RideNoCo
by determining agency and regional technology
needs, capacity, and software functionality

* TransitPlus selected as Consultant to facilitate
* Agencies represented:

60+ Ride of Weld County
Berthoud RAFT

SAINT Volunteer Transportation
Via Mobility Services

Greeley Evans Transit

Foothills Gateway
Red Feather Lakes
Larimer County Office on Aging

Berthoud Area Transportation
System (BATS)

Arc of Weld County
CO Division of Vocational Rehab
Weld County AAA




Project Timeline

March 31 Spring/Summer September Fall/Winter

Steering Committee
Determines RideNoCo
Direction

Trip Scheduling
Scope of Work
Developed

Project Kick-off

RFP process

NOCO

r Five Steering Committee Meetings —|
r Individual Interviews —|
r One Early Adopters Meeting —|

Steering Committee Themes

* A majority of providers are:
» Happy with what they currently have (60+ Ride)
* Or are getting something tailored to their agency (Via)

* The focus of trip scheduling software needed to be on meeting the needs of
RideNoCo, North 40 Mountain Alliance, and RAFT.

* What is the role of RideNoCo in the short vs. long term?

* Conducting intake & eligibility and providing warm transfers at Call Center
on behalf of providers could be a consensus first step

NOCO

9/29/2022
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Phase 3: Next Steps NOCO

Transactional Data Specifications (TDS) lay

B Copy of RideSheet Public Samplevl & & &

the foundation for ease of coordination in the o=t
future | i | Omommi
* The NFRMPO plans to work with 2 volunteer : ; . : :
transportation software vendors currently - e
used by local providers to make platforms - Eﬁﬁ, EE‘? Eﬂ:
TDS compliant memn |l e
P 8 " — —
RideNoCo will procure RideSheet as a TDS- e % Ty i swioss
compliant Customer Relationship Management = mestosn 51 o .
(CRM) platform. o el iy e
+ RideSheet is an open-source scheduling vt o

platform utilizing Google Sheets developed

with funding from AARP -

Phase 3: Next Steps Continued

The NFRMPO plans to develop a Call for

Projects to: e @ o
1. Provide funding for small, non-profit
transportation providers who have or adopt -
TDS-compliant software platforms a

* Funding available currently

2. Provide funding support for larger public
and non-profit transportation providers in
Northern Colorado to implement TDS- g °
.
compliant software
* Funding support may be part of a later
application




Joint Regional Mobility Meeting @ Noco

Tuesday, October 25t
* 1-3:30pm

Windsor Community Recreation Center
e 25011t St. Windsor, CO 80550

More details to come

9/29/2022

Connect with the RideNoCo Team @ NOCO

Sheereen Ibtesam
Outreach Specialist
sibtesam@nfrmpo.org

Cory Schmitt Hanna Johnson
Mobility Manager Mobility Coordinator
cschmitt@nfrmpo.org  hjohnson@nfrmpo.org
(970) 999-0072 (970) 672-0677
RideNoCo
8am-5pm, Monday-Friday
[x] mobility@nfrmpo.org

(970) 514-3636

(970) 300-1076

10



2022 Mobility Calendar
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