Title VI Report
for the Federal
Transit
Administration
March 2016
Revised February 2017

TITLE VI REPORT FOR THE FEDERAL TRANSIT ADMINISTRATION
EFFECTIVE DATE: MAY 2016

Prepared by:
NFRMPO
419 Canyon Ave, Suite 300
Fort Collins, CO 80521

Preparation of this document has been financed in part through grants
from the Federal Highway Administration, the Federal Transit
Administration, and the local member communities of the North Front
Range MPO.

TABLE OF CONTENTS
I. Introduction ................................................................................................................................... 1
II. Assurances .................................................................................................................................. 2
III. Non-Discrimination Policy Statement .......................................................................................... 4
IV. MPO Organizational & Program Administration .......................................................................... 7
V. NFRMPO Membership ................................................................................................................ 9
VI. NFRMPO Notice to the Public of Protection Under Title VI ....................................................... 10
VII. Complaint Process................................................................................................................... 11
VI. Aviso del NFRMPO al Público de la Protección Bajo El Título VI .............................................. 12
VII. Proceso para Presentar Quejas ............................................................................................... 13
VIII. Program Areas ....................................................................................................................... 14
IX. Lawsuits Alleging Discrimination ............................................................................................... 15
X. Pending Applications for the NFRMPO: ..................................................................................... 15
APPENDICES ................................................................................................................................ 16
List of Figures:
North Front Range MPO Planning Boundary………………………………………………………….…10
Appendix A – Copy of Signed Assurances
Appendix B – 2015 Public Involvement Plan
Appendix C – Limited English Proficiency Four Factor Analysis
Appendix D – Regional Transportation Plan Chapter 3: Socio-economic Profile
Appendix E – Professional Services Contract
Appendix F – NFRMPO’s Title VI Notice to the Public – Poster
Appendix G – Bilingual Public Notice (sample)

I. INTRODUCTION
Environmental Justice Activity
Title VI of the Civil Rights Act of 1964 requires outreach to underserved groups and “no person in
the United States shall, on the ground of race, color or national origin be excluded from participation
in, be denied the benefits of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance.” A further 1994 Presidential directive dictates that “Each
Federal agency shall make achieving environmental justice part of its mission by identifying and
addressing, as appropriate, disproportionately high and adverse human health or environmental
effects of its programs, policies, and activities on minority populations and low-income populations.”
Environmental Justice Activity is addressed in the North Front Range MPO’s Regional
Transportation Plan (RTP); the full 2040 RTP is available online at http://nfrmpo.org/rtp/ and
Chapter 3: Socio-economic Profile (Appendix D) provides environmental justice information such as
demographic, public outreach, and benefits and burdens analyses.

Executive Order 12898
Groups impacted: low-income and minority populations, which may include
sub-groups of elderly and disabled.
The North Front Range Metropolitan Planning Organization (NFRMPO) will consider environmental
justice through planning activity according to Federal legislation noted above. Furthermore, in order
to involve and assist the under-represented and underserved, the NFRMPO will adhere to the Safe
Accountable Flexible Efficient Transportation Equity Act: A Legacy for Users (SAFETEA-LU), and
subsequent guidance from Moving Ahead for Progress in the 21st Century Act (MAP-21) and Fixing
America’s Surface Transit Act (FAST Act), as it is developed within the transportation planning
process. A revised Public Involvement Plan was adopted by the NFRMPO Planning Council on
November 5, 2015, and a copy of this document is attached as Appendix B.
The NFRMPO will make every effort to hold public meetings in facilities that are Americans with
Disabilities Act (ADA) compliant, and arrange for reasonable accessibility and accommodation to
person with disabilities. Further, to provide equally effective communication, upon request the
NFRMPO will make due preparation, when appropriate, for a person or persons requiring
assistance, such as the hearing or visually impaired.
The NFRMPO will assist persons with limited English proficiency to participate in the transportation
planning process. Upon request, staff will make every effort to provide translators and document
translation where feasible. The NFRMPO employs the interpretation and translation services of
Paez Translations, located in Fort Collins, Colorado, as needed to best serve the Spanish-speaking
community. Elderly person or non-vehicle households who are unable to attend meetings may
request information from the NFRMPO office and have the requested materials delivered to their
residence. NFRMPO staff, coordinating availability, is willing to speak with groups in an effort to
eliminate participation barriers and involve citizens in the transportation planning process.
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II. ASSURANCES

General Assurance
The North Front Range Transportation and Air Quality Planning Council (doing business as the
North Front Range Metropolitan Planning Organization) HEREBY AGREES THAT, as a condition to
receiving Federal financial assistance it will comply with Title VI of the Civil Rights Act of 1964, 78
Stat. 252 42 U.S.C. 2000d-42 U.S.C. 200d-4 (hereinafter referred to as the Act), and all
requirements imposed by or pursuant to Title 49, code of Federal Regulations, Department of
Transportation , Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in Federally-Assisted
Programs of the Department of Transportation – Effectuation of Title VI of the Civil Rights Act of
1954 (hereinafter referred to as the Regulations) and other pertinent directives, that no person in
the United States shall, on the grounds of race, color, national origin, gender, age or disability be
excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity, and HEREBY GIVES ASSURANCE THAT it will promptly take any
measures necessary to effectuate this agreement. This assurance is required by the subsection
21.7 (a) (1) of the Regulations, a copy of which is attached in Appendix A.

Specific Assurances
Federal-aid Highway Program Assurance
More specifically and without limiting the above general assurance, the North Front
Range Metropolitan Planning Organization hereby gives the following specific assurances with its
Federal-aid Highway Program.
1. That agrees that each “program” and each “facility” as defined in subsection
21.23(e) and 21.23(b) of the Regulations will be (with regard to a “program”) conducted, or
will be (with regard to a “facility”) operated in compliance with all requirements imposed by,
or pursuant to, the Regulations.
2. The North Front Range Metropolitan Planning Organization requires that all contractors
sign and agree to a professional services contract (see Appendix E) which explicitly outlines
Title VI requirements and regulations.
3. That where the North Front Range Metropolitan Planning Organization receives
Federal financial assistance to construct a facility, or part of a facility, the assurance shall
extend to the entire facility and facilities operated in connection within.
4. That where the North Front Range Metropolitan Planning Organization receives
Federal financial assistance in form or for the acquisition of real property or an interest in
real property, the assurance shall extend to right to space on, over, or under such property.
5. That this assurance obligates the North Front Range Metropolitan Planning
Organization for the period during which Federal financial assistance is extended to the
program, except where the federal financial assistance is to provide, or is in the form of,
personal property, or real property or interest therein or structures or improvements thereon,
in which case the assurance obligates the North Front Range Metropolitan Planning
Organization or any transferee for the longer of the following periods:
(a)
(b)

The period during which the property is used for a purpose for which the Federal
financial assistance is extended, or for the another purpose involving the
provision of similar services or benefits; or
The period during which the North Front Range Metropolitan Planning retains
ownership or possession of the property.
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6. The North Front Range Metropolitan Planning shall provide for such methods of
administration for the program as are found by the Secretary of Transportation or the official
to whom he or she delegates specific authority to give reasonable guarantee that it, other
recipients, sub-grantees, contractors, sub-contractors, transferees, successors in interest,
and other participants of Federal financial assistance under such program will comply with
all requirements imposed or pursuant to the Act, the Regulations and this assurance.
7. North Front Range Metropolitan Planning agrees that the United States has right to seek
judicial enforcement with regard to any matter arising under the Act, the Regulations, and
this assurance.

Federal Transit Administration Assurance
The North Front Range Transportation and Air Quality Planning Council (doing business as the
North Front Range Metropolitan Planning Organization) HEREBY CERTIFIES THAT, as a condition
of receiving Federal financial assistance under the Federal Transit Act of 1964, as amended, it will
ensure that:
1. No person on the basis of race, color, or national origin will be subjected to discrimination
in the level and quality of transportation services and transit-related benefits.
2. The North Front Range Metropolitan Planning Organization will compile, maintain, and
submit in a timely manner Title VI information required by FTA Circular 4702.1A and in
compliance with the Department of Transportation Title VI regulation, 49 CFR Part 21.9.
3. The North Front Range Metropolitan Planning Organization will make it known to the
public that those person or person alleging discrimination on the basis of race, color , or
national origin as it relates to the provision of transportation services and transit-related
benefits may file a complaint with the Federal Transit Administration and/or the U.S.
Department of Transportation.

Certification
THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all Federal
grants, loans, contracts, property, discounts or other Federal financial assistance extended after the
date hereof to the North Front Range Metropolitan Planning Organization by the Department of
Transportation under the Federal-aid Highway Program/Federal Transit grant Program and is
binding on it, other recipients, sub-grantees, contractors, subcontractors, transferees, successors in
the interest and other participants in these same Federal-aid programs. The person whose
signature appears below is authorized to sign this assurance on behalf of the North Front Range
Metropolitan Planning Organization.
DATED ___________
North Front Range Metropolitan Planning Organization
By

____________________________________________
Terri Blackmore
NFRMPO Executive Director
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III. NON-DISCRIMINATION POLICY STATEMENT
It is the NFRMPO’s policy that no person shall on the grounds of race, color, national origin, sexual
orientation, sex, disability, or age, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination in any operation of the NFRMPO.
A. Examples of prohibited types of discrimination based on race, color, national origin, sexual
orientation, sex, disability, or age include:
(1) Denial to an individual any service or benefit;
(2) Distinctions in the quality, quantity, or manner in which a benefit is provided;
(3) Segregation or separate treatment;
(4) Restriction in the enjoyment of any advantages, privileges, or other benefits provided;
(5) Discrimination in employment. The NFRMPO is an equal opportunity employer. It is
the NFRMPO’s policy to give all persons equal consideration in all aspects of its
employment decisions without regard to sex, disability, race, national origin, veteran
status, religion, age, sexual orientation, genetic information or any other legally
protected status.
B. Prohibited discrimination may be intentional or unintentional. Seemingly neutral acts that
have disparate impacts on individuals of a protected group and lack a substantial legitimate
justification are a form of prohibited discrimination. Instances where seemingly neutral acts
may result in discrimination include:
(1) Using criteria or methods of administration that have the effect of subjecting persons to
discrimination or have the purpose or effect of substantially reducing the likelihood that
persons can benefit from the objectives of a program or activity with respect to
persons;
(2) Using different standards or requirements for determining whether a person satisfies
any admissions, enrollment, quota, eligibility, membership, or other requirement for
any service or benefit; and
C. Harassment and retaliation may also constitute discrimination. It is the NFRMPO’s policy
that all employees are entitled to work in an environment free of prohibited harassment as
defined below. Prohibited harassment will not be tolerated.
(1) Definitions. The following definitions shall be governed by applicable law, which may
change.
a. "Age harassment" means harassment because an individual is 40 years of age or
older.
b. "Disability harassment" means harassment because of an individual's physical or
mental impairment that substantially limits one or more of the individual's major
life activities, because the individual has a record of such impairment, or because
the individual is regarded as having such impairment. "Disability" does not
include current use of illegal drugs, or impairment on the job due to alcohol or
legal drugs.
c. "Gender harassment" means harassment because of an individual's male or
female gender.
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d. "Marital or family status harassment" means harassment because an individual is a
parent or non-parent, married, single, divorced, separated, or widowed.
e. "National origin harassment" means harassment because of an individual's
ancestor's place of origin; or because an individual has the physical, cultural, or
linguistic characteristics (such as language, accent, or manner of speaking) of a
national origin group. Examples of "national origin groups" include without
limitation Hispanic (i.e., persons of Mexican, Puerto Rican, Cuban, Central or
South American or other Spanish culture or origin), Pacific Islander, Asian, Middle
Eastern, and Southern European origin.
f. "Prohibited harassment" means unwelcome conduct, including physical, verbal, or
written conduct, that constitutes race/color harassment, national origin
harassment, gender harassment, sexual harassment, sexual orientation
harassment, religious harassment, disability harassment, age harassment, or
marital/family status harassment, or that constitutes harassment based on other
status under the equal employment opportunity laws, including without limitation
protection against retaliation for activities such as opposing a practice made
unlawful by an equal employment opportunity law or participation in an
investigation or other proceeding under the equal employment opportunity laws,
or association with a protected individual; and includes without limitation: slurs,
jokes, degrading comments, degrading pictures, degrading symbols, or other
written, verbal, or physical conduct, based on race/color, national origin, gender,
sex, sexual orientation, religion, disability, age, or marital/family status, which has
the purpose or effect of unreasonably interfering with an individual's work
performance, creates an intimidating, hostile or offensive work environment,
results in a tangible employment action, or is sufficiently severe or pervasive to
alter the conditions of employment.
g. "Race/color harassment" means harassment because of an individual's race or
skin color. Examples of race include without limitation African American/Black,
Caucasian/White, Asian/Pacific Islander, Hispanic, Latino, and Native American.
h. "Religious harassment" means harassment because of an individual's traditional
religious views or moral or ethical beliefs as to what is right and wrong, which
beliefs are sincerely held with the strength of traditional religious views.
i. "Sexual harassment" includes without limitation, requests for sexual favors, or
other physical, verbal, or written conduct of a sexual nature, when submission to
the conduct is made either explicitly or implicitly a term or condition of an
individual's employment, submission to or rejection of the conduct by an individual
is used as the basis for employment decisions affecting that individual, or
submission to or rejection of the conduct by an individual otherwise results in a
tangible employment action.
j. "Sexual orientation harassment" means harassment because of an individual's
sexual orientation.
(2) Procedures for reporting prohibited harassment.
a. Any employee who believes that he or she is being subjected to prohibited
harassment should inform the person responsible for the conduct that such
conduct is unwelcome and plainly request that it stop immediately.
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b. The employee shall inform the NFRMPO of prohibited harassment by notifying
his/her immediate supervisor, the Administrative Director or the Executive
Director, as the employee chooses. The notification may be in the form chosen
by the employee; the employee is encouraged to put the notification in writing. An
employee may report directly to a member of the NFRMPO Executive Committee
if the incident involves a harassment issue with the Executive Director.
c. No employee shall be subjected to reprisal or retaliation for making a notification
of prohibited harassment. The employee should report immediately any
incidents of reprisal, retaliation, or harassment which occurs as a result of
making such a notification.
d. Upon notification, an investigation will be undertaken promptly. Disciplinary
and/or corrective action will be taken by the appropriate supervisor when
determined to be warranted pursuant to the investigation. The complaining
employee will be notified of the results of the investigation.
e. To the extent possible, complaints and investigations will be handled in a
confidential manner.
f.

If it is determined that any employee's conduct constitutes prohibited
harassment, the employee shall be subject to corrective and/or disciplinary action
by the appropriate supervisor. That action may include verbal or written
reprimand, suspension, or discharge as appropriate based on the findings of the
investigation.

g. No employee shall make a false report of prohibited harassment.
D. As part of this Policy Statement, the NFRMPO adheres to the following objectives, which
shall not be interpreted in any way to limit the general policy stated previously:
(1) ADA Accommodation - The NFRMPO will make reasonable accommodation under the
Americans with Disabilities Act (ADA) for qualified individuals with disabilities, unless
doing so would result in an undue hardship to the NFRMPO. This applies to all
aspects of employment, including selection, job assignment, compensation, discipline,
separation, and access to benefits and training.
(2) Access for Persons with Limited English Proficiency- Individuals who have a limited
ability to read, write, speak, or understand English are considered limited English
proficient ("LEP"). Language for LEP individuals can be a barrier to accessing
important benefits or services, understanding and exercising important rights,
complying with applicable responsibilities, or understanding other information provided
by the NFRMPO. Ignoring LEP populations may constitute discrimination on the basis
of national origin. The NFRMPO shall seek to communicate with LEP populations and
provide LEP individuals meaningful access to NFRMPO programs and activities.
(3) Principles of Environmental Justice (EJ) - NFRMPO will meaningfully engage all
sectors of the public, including low-income and minority populations, potentially
affected by NFRMPO policies and programs. To help ensure the fair distribution of the
benefits and burdens associated with NFRMPO programs and activities, NFRMPO will
be guided by the following EJ principles:
a. To avoid, minimize, or mitigate disproportionately high and adverse human
health and environmental effects, including social and economic effects, on
minority and low-income populations;
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Berthoud, Loveland, Windsor, Evans, Johnstown, Milliken, Eaton, Severance, LaSalle, Garden City
and Timnath) covering 675 square miles working on behalf of approximately 400,000 northern
Colorado residents.
The NFRMPO’s objective is to provide the information, tools and public input needed for improving
the regional transportation system’s performance. The NFRMPO engages in cooperative decisionmaking through working relationship and financial partnerships among the member governments,
the Colorado Transportation Commission, Colorado Department of Transportation (CDOT), Federal
Highway Administration, Federal Transit Administration and the Colorado Air Quality Control
Commission.
VanGo™ Vanpool Services
The VanGo™ program, created by the City of Fort Collins in 1994, provides alternative commuter
transportation to address the rapid population growth and the resulting burden on the region’s
transportation systems. The goal of the VanGo™ program is to serve the North Front Range area
through the provision of quality and competitively priced vanpool services as an alternative to single
occupant vehicle commuting for the purpose of reducing traffic congestion and air pollution,
supporting the grown of new transit and enhancing labor access for businesses.
The VanGo™ program currently operates 60 routes with over 300 participants. The primary
commuter-shed is the I-25 corridor between Fort Collins and Denver, with additional routes traveling
the US 85 and US 287 corridors, respectively.
The VanGo™ program commuter service is open to the public; however participants must be 18 or
older per CIRSA insurance requirements for commuter vans. In addition, participants must be 25
years or older, with a clean driving record, in order to become an approved driver.
Coordinated Public Transit/Human Services Transportation Plan
Federal transportation legislation in 2005 mandated that “a plan be developed through a process
that includes public and private sector representation along with nonprofit transportation and human
services providers” to improve coordination of transportation services. The NFRMPO developed a
plan for both Larimer and Weld counties to ensure a consistent and integrated approach across the
region. The planning process included setting goals, identifying outcomes, developing strategies
and building a family of transportation services. The two plans, which outline the goals and
strategies of the mobility coordination program, are combined in one document.
The NFRMPO Coordinated Transit /Human Services Transportation Plan can be found by following
the link to mobility coordination at http://nfrmpo.org/mobility/.
Mobility Coordination in Northern Colorado
The North Front Range MPO Riders Guide was created in collaboration with the Larimer and Weld
Mobility Committees. The Committees represent transit and human service agencies working
toward the goal of ensuring that people who need transportation have access to the service they
need for self-sufficiency and to live independently. To request a hard copy of the guide please call
970-416-2023 or download a copy at 2016 Rider's Guide or 2016 Rider's Guide_Española. For
more Mobility Coordination resources, click here: North Front Range Mobility Initiatives.
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The information in this guide is intended to provide an overview of available public transportation
services in the North Front Range area. For additional details of the services listed directly contact
the provider using the listed phone numbers and website addresses.

Coordinated Public Transit/Human

b. NFRMPO Title VI Coordination and Administration
Title VI compliance is ongoing and falls under the duties of NFRMPO staff, which includes, but is
not limited to, activity such as reporting, data collection, and providing technical assistance to subrecipients by supplying information (posters, guidelines, compliance requirements) and direct
access to the MPO’s Title VI coordinator.
Strategies to engage and include underserved populations (including individuals with Limited
English Proficiency) in the transportation planning and grant awards processes are outlined in the
NFRMPO’s Public Involvement Plan which is included as Appendix B of this document.

V. NFRMPO MEMBERSHIP
a. List of Member Communities
The NFRMPO Planning Council is the forum for cooperative decision-making on transportation
related matters. This 17 member council is comprised of principal elected officials from local
member governments and representatives from the State Air Quality Control Division as well as the
Colorado Department of Transportation (CDOT) – Transportation Commission. As of January 2013
the NFRMPO Planning Council is comprised of four females (25%) and twelve males (75%).
NFRMPO Planning Council Representation
1. Town of Berthoud
2. Town of Eaton
3. City of Evans
4. City of Fort Collins
5. City of Greeley
6. Town of Garden City (none)
7. Town of Johnstown
8. Larimer County
9. Town of LaSalle

10. City of Loveland
11. Town of Milliken
12. Town of Severance
13. Town of Timnath
14. Weld County
15. Town of Windsor
16. Air Quality Control Division
17. Colorado Department of Transportation –
Transportation Commission
The NFRMPO Planning Council provides policy guidance and direction for the metropolitan
transportation planning process.
The Technical Advisory Committee (TAC) is an advisory committee to the Planning Council. The
TAC is comprised of Transportation and Public Works staff from the member governments, as well
as representatives from the Colorado Department of Transportation Region 4 Engineering Office
and Transportation Planning Division and the Division of Transportation Development.
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Figure 1:
North Front Range Metropolitan Planning Organization Boundary and Reference Map

VI. NFRMPO NOTICE TO THE PUBLIC OF PROTECTION UNDER TITLE VI
NOTICE TO BENEFICIARIES OF PROTECTION UNDER TITLE VI
This notice is provided in compliance with 49 CFR Section 21.9 (d).
Non-discrimination Notice
The North Front Range Metropolitan Planning Organization (MPO) provides services and
operates programs without regard to race, color, and national origin in compliance with Title VI.
Members of the public may request additional information regarding the MPO’s nondiscrimination obligations by requesting a copy of the MPO’s Title VI program.
Complaint Process
Any person who believes that he or she has been subjected to discrimination under Title VI on
the basis of race, color or national origin may file a Title VI complaint with the MPO within 180
days from the date of the alleged discrimination. Complaints may be filed in writing and should
be addressed to:
North Front Range Metropolitan Planning Organization
Becky Karasko, Title VI Program Coordinator
419 Canyon Avenue, Suite 300
Fort Collins, CO 80521
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The complaint should include the following information:
• Your name and address, and a telephone number where you may be reached during
business hours;
• A general description of the person(s) or class of persons injured by the alleged discriminatory
act(s);
• A description of the alleged discriminatory act(s) in sufficient detail to enable Human
Resources to understand what occurred, when it occurred, and the basis of the alleged
discrimination complaint (race, color, or national origin);
• The letter must be signed and dated by the person filing the complaint or by someone
authorized to do so on his or her behalf.
The North Front Range Metropolitan Planning Organization will use its best efforts to respond
to a Title VI complaint within ninety (90) calendar days of its receipt provided that all the
relevant information is received at the time of the complaint. In instances where additional
information is needed, the Title VI Program Coordinator will contact the complainant in writing.
Failure of the complainant to provide the requested information by a certain date may result in a
delay in resolution or closure of the complaint.
For additional information on the MPO’s nondiscrimination obligations,
please call the Title VI Coordinator at 970-416-2257
The Title VI Notice to Beneficiaries poster (Appendix F) is located in the MPO’s front lobby and
lunch room, and is also posted at nfrmpo.org and www.VanGoVanpools.org. The posters are
highly visible and the front lobby and lunch room are fully accessible by the public. A similar
notice is located in the front lobby and common areas of Elderhaus (a New Freedoms grant
sub-recipient) located at 605 S. Shields Fort Collins, CO 80521 and 4825 S. Lemay Ave. Fort
Collins, CO 80525.

VII. COMPLAINT PROCESS
If an individual believes that they have received discriminatory treatment by the NFRMPO on the
basis of race, color or national origin, they have the right to file a complaint with the NFRMPO Title
VI Coordinator. The complaint must be filed no later than 180 calendar days of the alleged
discriminatory incident.
The preferred method is for an individual to file the complaint in writing using the Title VI Complaint
Form (Appendix G) and by mail or drop off in person to the address below. Complaints can also be
filed via email to Becky Karasko, Title VI Coordinator, at bkarasko@nfmrpo.org.
Title VI Coordinator
North Front Range Metropolitan Planning Organization
419 Canyon Ave., Suite 300. Fort Collins, Co 80521
Verbal complaints are accepted and transcribed by the Title VI Coordinator. To make a verbal
complaint, an individual can call (970) 416-2257 and ask for the Title VI Coordinator.
Individuals also have the right to file a complaint with an external entity such as the Colorado
Department of Transportation (DOT), a federal or state agency, or a federal or state court.

11

Should a complaint be filed with the NFRMPO and an external entity simultaneously, the external
complaint shall supersede the NFRMPO complaint and the NFRMPO’s complaint procedures will
be suspended pending the external entity’s findings.
Investigations
Within ten (10) calendar days of receipt of the formal complaint, the Title VI Coordinator will notify
the complainant and begin an investigation (unless the complaint is filed with an external entity first
or simultaneously). The investigation will address complaints against any NFRMPO department(s)
and/or persons.
The investigation may include discussion(s) of the complaint with all affected parties to determine
the problem. The complainant may be represented by an attorney or other representative of his/her
own choosing and may bring witnesses and present testimony and evidence in the course of the
investigation.
The investigation will be conducted and completed within sixty (60) calendar days of the receipt of
the formal complaint.
Based upon all the information received, an investigation report will be written by the Title VI
Coordinator for submittal to the Executive Director.
The complainant will receive a letter stating the final decision of the Executive Director by the end of
the sixty (60) day time limit.
The complainant shall be notified of his/her right to appeal the decision. Appeals may be made to
the Department of Transportation, the Justice Department or to the agency responsible for Title VI
and ADA complaints.
Record Keeping
Records of all Title VI related complaints and investigations will be kept for forty eight (48) months.
Records will include the date that the complaint or investigation was filed, a summary of the
allegation(s); the status of the investigation, lawsuit, or complaint; and actions taken by the
NFRMPO or sub-recipient in response to the investigation, lawsuit, or complaint.
VI. AVISO DEL NFRMPO AL PÚBLICO DE LA PROTECCIÓN BAJO EL TÍTULO VI

AVISO A BENEFICIARIOS DE LA PROTECCIÓN BAJO EL TÍTULO VI
Este aviso se provee en cumplimiento con el 49 CFR Sección 21.9 (d).
Aviso Antidiscriminatorio
El North Front Range Metropolitan Planning Organization (NFRMPO) provee servicios y opera
programas sin considerar raza, color y nacionalidad de origen en cumplimiento con el Título VI.
Los miembros del público pueden obtener información adicional sobre las obligaciones
antidiscriminatorias del NFRMPO solicitando una copia del programa del Título VI del
NFRMPO.
Proceso para Presentar Quejas
Cualquier persona que sienta que ha sido sujeto de discriminación bajo el Título VI en base a
su raza, color o nacionalidad de origen puede presentar una queja bajo el Título VI con el
NFRMPO dentro de ciento ochenta (180) días calendario a partir de la fecha de la presunta
discriminación. Las quejas pueden presentarse por escrito y deberán ser enviadas a:
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North Front Range Metropolitan Planning Organization
Title VI Program Coordinator
419 Canyon Avenue, Suite 300
Fort Collins, CO 80521
La queja deberá incluir la siguiente información:
• Su nombre y dirección y un número telefónico donde usted puede ser localizado durante
horas laborales;
• Una descripción general de la(s) persona(s) o clase de personas perjudicadas por el presunto
acto o actos discriminatorios;
• Una descripción del presunto acto o actos discriminatorios en suficiente detalle para permitir
que el personal de Recursos Humanos entienda lo que ocurrió, cuando ocurrió y la base de la
presunta queja de discriminación (raza, color o nacionalidad de origen);
• La carta deberá presentar firma y fecha en puño y letra de la persona que presenta la queja o
de alguien con autorización para hacerlo en su nombre.
El North Front Range Metropolitan Planning Organization hará el mayor esfuerzo para
responder a una queja de Título VI dentro de noventa (90) días calendario de haberla recibido,
siempre y cuando toda la información relevante haya sido recibida en el momento en que se
presentó la queja. En casos donde se requiere información adicional, el Coordinador del
Programa del Título VI notificará por escrito a la persona que presentó la queja. Si la persona
que presenta la queja no provee la información requerida antes de la fecha límite, esto podrá
ocasionar la demora de la resolución de la queja.
Para más información sobre las obligaciones antidiscriminatorias del NFRMPO,
por favor llame al Coordinador del Título VI al tel. 970-416-2257 ó envíe su correo
electrónico a bkarasko@nfrmpo.org

VII. PROCESO PARA PRESENTAR QUEJAS
Si usted siente que ha recibido trato discriminatorio del NFRMPO en base a su raza, color o
nacionalidad de origen, tiene el derecho de presentar una queja con el Coordinador del Título VI
del NFRMPO. La queja deberá ser presentada a no más de 180 días calendario del presunto
incidente discriminatorio.
El método preferido es que la queja se presente por escrito usando la Forma para Presentar
Quejas de Título VI (Apéndice G) y ésta sea enviada por correo o entregada en persona en la
dirección que se provee a continuación. También pueden presentarse quejas por correo electrónico
enviándolas a Becky Karasko, Coordinador del Título VI, bkarasko@nfrmpo.org
Title VI Coordinator
North Front Range Metropolitan Planning Organization
419 Canyon Ave., Suite 300. Fort Collins, Co 80521
También tiene derecho a presentar una queja ante una entidad externa como el Departamento de
Transporte de Colorado (CDOT), una agencia federal o estatal, o una corte federal o estatal.
Si se presenta una queja simultáneamente ante el NFRMPO y una entidad externa, la queja
externa tendrá prioridad sobre la queja del NFRMPO y se suspenderá el proceso de quejas del
NFRMPO en espera del los resultados de la investigación de la entidad externa.
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Investigaciones
Dentro de diez (10) días calendario de haber recibido la queja oficial, el Coordinador del Título VI
notificará al demandante e iniciará una investigación (a menos que la queja haya sido presentada
ante una entidad externa de manera simultánea). La investigación atenderá las quejas contra
cualquier departamento y/o persona(s) del NFRMPO.
La investigación puede incluir discusiones de la queja con todas las partes afectadas para
determinar el problema. El demandante puede ser representado por un abogado o cualquier otro
representante que éste elija y puede traer testigos y presentar testimonio y evidencia durante el
transcurso de la investigación.
La investigación se llevará acabo y será completada dentro de sesenta (60) días calendario desde
que fue recibida la queja oficial.
Basándose en toda la información recibida, el Coordinador del Título VI escribirá un reporte de la
investigación y éste será entregado al Director Ejecutivo.
El demandante recibirá una carta anunciando la decisión final del Director Ejecutivo al fin del límite
de los sesenta (60) días.
Se notificará al demandante de su derecho de apelar la decisión. Las apelaciones pueden
presentarse ante el Departamento de Transporte de Colorado (CDOT), el Departamento de Justicia
o la agencia responsable de las quejas de Título VI y ADA.
Archivos
Los archivos de todas las quejas e investigaciones relacionadas al Título VI se mantendrán durante
cuarenta y ocho (48) meses. Estos archivos incluirán la fecha en que se presentó la queja o la
investigación, un resumen de las alegaciones; el estatus de la investigación, demanda, o queja; y
las acciones tomadas por el NFRMPO o el sub-beneficiario en respuesta a la investigación,
demanda o queja.

VIII. PROGRAM AREAS
The NFRMPO has two primary program areas: Transportation Planning and VanGo™.
Transportation Planning is partially funded with FHWA funding and is involved with the allocation of
FHWA funds, while VanGo™ does not currently receive any federal funds. The Transportation
Planning Team develops and maintains the Regional Transportation Plan (RTP), Transportation
Improvement Program (TIP), Public Involvement Plan (PIP), and the Coordinated Public
Transit/Human Service Transportation Plan (C-Plan). The Transportation Planning Team also
facilitates the North Front Range Transportation & Air Quality Planning Council’s (NFRT&AQPC)
selection of projects to receive FHWA funds through CDOT from the Transportation Alternatives
(TA) Program, Surface Transportation Block Grant (STBG) Program, and the Congestion Mitigation
and Air Quality Improvement (CMAQ) Program. Non-discrimination in Transportation Planning is
ensured through the following strategies:
 Include low-income and minority populations in the planning process by providing a mix of
public comment opportunities including public meetings, online tools, and face-to-face
interaction at a variety of community events throughout the region.
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 Ensure transportation investments do not disproportionately deny benefits or burden lower
socio-economic populations by reviewing impacts of each project proposed for funding.
 Train staff on non-discrimination and civil rights via the following online courses offered by the
Colorado Intergovernmental Risk Sharing Agency (CIRSA):
o Preventing Discrimination
o Uncovering Implicit Bias
o Civil Rights Training Webinar
Potential discrimination in the selection of projects to receive FHWA funding is identified through an
Environmental Justice (EJ) analysis, which examines adverse effects (burdens) and benefits for
project beneficiaries, and ensures disproportionately high and adverse human health or
environmental effects on minority populations and/or low-income populations are addressed.
Potential discrimination is also identified through the complaint process.
As part of the transportation planning process, the NFRMPO collects and analyzes demographic
maps including HUD low income areas, Hispanic/Latino Minority Populations, and Minority
Populations at the U.S. Census Tract level.
The VanGo™ program does not currently receive any federal funds. Non-discrimination is ensured
through annual staff training on non-discrimination and civil rights via online CIRSA courses
including Preventing Discrimination, Uncovering Implicit Bias, and Civil Rights Training Webinar.

IX. LAWSUITS ALLEGING DISCRIMINATION
As of February 16, 2017, no lawsuits or complaints have been filed with the NFRMPO, and there
are no Title VI investigations being conducted by the FTA or any other entities.

X. PENDING APPLICATIONS FOR THE NFRMPO:
The MPO receives annual transportation planning allocations from FTA and FHWA.
With the federal transportation bill MAP-21, FTA Sections 5316 and 5317 were consolidated to
Section 5310, the Enhanced Mobility of Seniors and Individuals with Disabilities. The grantee is the
subrecipient of FTA 5310 funds. The City of Fort Collins is the direct recipient of FTA 5307 funds for
the Fort Collins TMA.
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